EZ KIOSK
The Easiest Kiosk Creation Tool on Earth!

INTRODUCTION
Making a useful, easy-to-use kiosk is now as simple as creating JPG pictures!

With EZ Kiosk, you can create:

· Tourism Kiosks

· Building Directories

· Product Showcases
· Trade Show Kiosks

· Real Estate Kiosks

· … and more!

Getting Started
First let’s get you introduced to EZ Kiosk by walking you through a demo application and show you how EZ Kiosk works.
Please note that you do not need a touch screen to run EZ Kiosk – it will work on any computer and you can use your mouse – just as you would your finger. This documentation uses “touch” a lot since that’s what your kiosk visitors will do, but “touch” can also mean “click” if you are using this product without a touch screen installed.
The original installation has EZ Kiosk pointing to a folder called “Samples\Tourism”. Inside the “Samples\Tourism” folder is the entire “Tourism” kiosk application: the settings, graphics, and kiosk content.

Follow the steps outlined below to experience the product:

1. Make sure your screen resolution is at least 1024 x 768, since this is the size of the kiosk design within the “Samples\Tourism” kiosk. Adjust your screen resolution if necessary.

2. Run EZ Kiosk.
3. Click the “OK” button that shows you the size of the kiosk (this message only appears on a non-licensed version of the product).

4. Click “License Later” to bypass the licensing dialog box. This dialog box goes away once you purchase the product.
5. How to Exit: Make note of the next dialog box (which also goes away once licensed) – which tells you to RIGHT-CLICK THE TOP TITLE BAR TO EXIT. Don’t forget!

6. Main Menu Buttons: Next, touch on any of the left-hand buttons. These buttons are the “Main Menu” of the kiosk application. Notice that when you touch a Main Menu button, the button “depresses”, and also the thumbnails on the right-hand side of the kiosk get updated with different images (note: your buttons and thumbnails can be located anywhere you want on the screen).
7. Scrolling Through Thumbnails: Touch the “Family Fun” button. Notice that the “Scroll Down” button is enabled. If you touch this button, the next set of thumbnail images appears – and at the same time, the “Scroll Up” button is enabled. This is how visitors “scroll” through all the “items” within a Main Menu category.

8. Displaying a “Detail View”: Touch any thumbnail image that has an actual JPG image, and you will see a “Detail View” of your selection. Notice that both the “Print” and “Close” buttons become active – and if you want – you could print out the Detail View image at this time (note: you can disable printing if you don’t want it).

9. Scrolling Through Detail Views: Depending upon which thumbnail you touched, the “Scroll Down” and/or “Scroll Up” buttons will be enabled. You can now scroll through the Detail Views backwards and forwards.

10. Closing the Detail View: You can close the Detail View by touching the Detail View image – or – by touching the “Close” button on the bottom of the screen. The thumbnails will “sync up” correctly if necessary (if you scrolled to a new set of thumbnails within the grid).
11. Searching for an Item: Touch the “Lookup…” button and you will be presented with a touch-type keyboard. Touch type in a search string – like “GLEN” - and then touch “Search”. You will be presented with all “items” that contain a “glen” in the file name within all “categories” of your application (note: you can omit the Lookup feature if you don’t want it).

12. Viewing the Attraction Sequence: Don’t touch any item for at least 45 seconds and you will experience the “attraction loop” of the demo application.

13. Exiting Attract Mode: Touch any attraction mode screen and you will return to the Main Menu and thumbnails.

14. Terminating EZ Kiosk: To exit the program, right-click the top title bar.

Playing With a Copy of the a Sample Kiosk
Every new EZ Kiosk application begins by first making a COPY of an existing kiosk, and then customizing the contents of the copy. 
The section below will not only show you how to create a copy of a kiosk application, but also show you how to make changes to the interface and how to change the behavior of the kiosk.

Make a Copy of the Demo
First let’s make our own “custom” kiosk using a copy of the Tourism Kiosk as a starting point. Here is what you do:

a. Open Windows Explorer (not Internet Explorer).
b. Expand the “C” drive if not expanded.
c. Expand the “Program Files” folder and locate the “EZ Kiosk” folder.
d. Expand the “EZ Kiosk” folder and locate the “Samples” folder.
e. Expand the “Samples” folder and locate the “Tourism” folder.

f. Right-click on the “Tourism” folder and select COPY.
g. Right-click on the “Samples” folder and select PASTE.
h. Rename the “Copy of Tourism” folder to “Test”.
“Point” EZ Kiosk to the New Kiosk Called “Test”
EZ Kiosk uses a file located in the “EZ Kiosk” folder called “ezKioskFolder.ini” to determine which folder on your computer contains the kiosk application it is supposed to display.  This folder must be located within the “EZ Kiosk” folder.

To “point” EZ Kiosk to the “Test” folder we just created:
a. Close EZ Kiosk if it is running.

b. Open Windows Explorer

c. Locate the “EZ Kiosk” folder.
d. Open up “ezKioskFolder.ini” with Notepad or WordPad
e. Change the text from “Samples\Tourism” to “Samples\Test”, and then SAVE it

f. Close the file.
You now have successfully “pointed” EZ Kiosk to look in the “Samples\Test” folder for the kiosk application. If you run EZ Kiosk, you will actually be running the “Samples\Test” kiosk.
Changing the “Thumbnail Grid”
EZ Kiosk lets you define the number rows, columns, and the size of your thumbnails that will be displayed for any given category. The rows and columns are referred to as the “Thumbnail Grid”.
When you change your grid (either in size or location or both), you may also have to update your “backdrop” image to reflect the new settings (EZ Kiosk came with a few samples that demonstrate this).

To change the grid (and the backdrop image):
a. Open the “ezKiosk.ini” file located in the “Test” folder using Notepad.
b. Search for “grid =”
c. Place a “#” symbol in front of the first “grid = ….” Line (this line is the settings for a 3 x 3 grid). The “#” symbol will “comment out” this setting.
d. Remove the “#” symbol from the second line that starts with “#grid = 3,4….”, and make sure the very first letter on the line is the “g” in “grid”. You have just made this line the “active” setting for the grid (which just so happens to be the demo’s 3 x 4 grid).

e. Go to the top of your “ezKiosk.ini” file and find the line “backdrop = backdrop_9.jpg”.
f. Change it to now say “backdrop = backdrop_12.jpg”.
g. Save your changes and run EZ Kiosk – the new Thumbnail Grid appears.
Disable the Lookup Button
Let’s assume that you don’t want the EZ Kiosk “Lookup…” feature.

Here is what you would do:

a. Open the “ezKiosk.ini” file located in the “test” folder using Notepad.
b. Search for “lookup = “
c. Place a pound symbol in front of it to “comment it out” (“#lookup = …)

d. Save your changes and run EZ Kiosk – the Lookup button is gone.

Change How EZ Kiosk Prints
Let’s assume that you don’t want the “Print” option to be there.

Here is what you would do:

a. Open the “ezKiosk.ini” file located in the “test” folder using Notepad.

b. Scroll down to the Printing Settings section and set “printing = false”.

c. Save your changes and run EZ Kiosk – the Print button is gone.

Remove the File Name on the Thumbnail Grid
Let’s assume that you don’t want to display the file names on your Thumbnail Grid.

Here is what you would do:

a. Open the “ezKiosk.ini” file located in the “test” folder using Notepad.
b. Search for “showFileName =” 
c. Place a pound symbol in front of it to “comment it out” (#showFileName = …)

d. Save your changes and run EZ Kiosk – no more file names on the thumbnails.

Changing the Attraction Settings
Let’s assume you want to have your kiosk “time out” in 10 seconds (pretend you are testing your new attraction sequence). 
Here is what you would do:

a. Open the “ezKiosk.ini” file located in the “test” folder using Notepad.

b. Search for “timeout” and set “timeout = 10”.

c. Save your changes and run EZ Kiosk – EZ Kiosk goes to attract mode if no touches are received within 10 seconds.

By now you should be getting the idea of just how easy it is to make adjustments to the look and feel of your EZ Kiosk application.

Adding or Removing the “Button Click”
EZ Kiosk will play a “click” sound on each touch of an object – if and only if there is a WAV file called “click.wav” located in the EZ Kiosk folder. Therefore, to remove the button click sound:

a. Use Windows Explorer to go to the “EZ Kiosk” folder

b. Rename “click.wav” to something else – like “xxxClick.wav”

Note that if you have a better “click sound” that you would like to play, simply place the WAV file in the EZ Kiosk folder and make sure the filename is “click.wav”.

Details of the “ezKiosk.ini” File

Every EZ Kiosk application has a file called “ezKiosk.ini” that is located in the Kiosk Folder of the application. The contents of this file indicate where each Main Menu button, thumbnail, and other interface buttons are located, and also which features are enabled and/or disabled.

You should open the “ezKiosk.ini” file located in the “Samples\Tourism” folder (or any “ezKiosk.ini” file in any of the “Samples” folders) and examine the contents while reading this section of the documentation.

The details of the settings within “ezKiosk.ini” are discussed below.
Backdrop and Mouse Pointer
The section at the top of the file lets you define your backdrop image (which should be designed to be the desired screen resolution of your kiosk), and also whether or not the mouse pointer is visible.

Menu Buttons
The format within “ezKiosk.ini” for menu buttons has two formats. The first format (a) is for buttons that use a JPG image that have a caption contained on the JPG image. The second format (b) is for buttons that instead use a text-based caption as defined within ezKiosk.ini.

a. Btn# = categoryFolder, left, top

b. Btn# = categoryFolder, left, top, caption, fontName, fontSize, fontColor, fontStyle

The “categoryFolder” assigned to each menu button will determine which folder EZ Kiosk uses to display the one or more thumbnail images on the Thumbnail Grid.

Menu buttons MUST be named “btn1”, “btn2”, etc...

There is no limit to the number of menu buttons you can have.

Each button requires a normal JGP (“btn1.jpg”) and a depressed JPG (“_btn1.jpg”).  The normal JPG image filename must match the name of the button, and the depressed JPG image filename must start with the underscore character, and then match the name of the button.

Menu buttons can optionally have text captions (instead of placing captions on the JPG images). If you define a text caption, then you must also define the font name, size, color, and style.

Example of two buttons – one with a text caption and one without:

btn1 = Couches,15,100,Couches,Times New Roman,24,FFFFFF,bolditalic

btn2 = Ottomans,15,215
Thumbnail Control Buttons (The Two Scrolling Buttons, Close, and Print Buttons)
The format within “ezKiosk.ini” for the thumbnail control buttons has two formats. The first format (a) is for buttons that use a JPG image that have a caption or graphic contained on the JPG image. The second format (b) is for buttons that instead use a text-based caption as defined within ezKiosk.ini.
a. next = left, top

b. close = left, top, caption, fontName, fontSize, fontColor, fontStyle

Menu buttons MUST be named “next”, “prev”, “close”, “print”, and “lookup”.
Each button requires a normal JGP (“next.jpg”), a depressed JPG (“_next.jpg”) and a disabled JPG (“-next.jpg”).  The normal JPG image filename must match the name of the button, the depressed JPG image filename must start with the underscore character, and then match the name of the button, and the disabled JPG image filename must start with the dash character, and then match the name of the button.

Menu buttons can optionally have text captions (instead of placing captions or graphics on the JPG images). If you define a text caption, then you must also define the font name, size, color, and style.

The “next” and “prev” buttons are REQUIRED.

The “lookup” button is optional and can be removed by placing the “#” character in front of the “lookup = xxxx” assignment (i.e. “#lookup = xxxx”).

The “print” button is optional and can be removed by setting “printing = false” (later within the ezKiosk.ini file).

Thumbnail Grid Setting and Show Filename Setting
The “grid = …” section of “ezKiosk.ini” defines the number of rows, columns, location and spacing of your Thumbnail Grid.
The Thumbnail Grid is defined using the following format:
grid = rows,columns,width,height,left,top,spacing

rows:

the number of rows of thumbnails to display

columns:
the number of columns of thumbnails to display

width:

width in pixels of your thumbnails

height:

height in pixels of your thumbnails

left:

top location in pixels of the first thumbnail

top:

left location in pixels of the first thumbnail

Hspacing:
the number of pixels to move HORIZONTAL for the next thumbnail

Vspacing:
the number of pixels to move VERTICAL for the next thumbnail
The “showFilename =…” setting indicates whether or not EZ Kiosk shows the filename (no path and no “.jpg”) on each thumbnail image.

To NOT display the filename, place the “#” character as the first character in the line to “comment it out”.

If you DO want the filenames displayed, then the format is as follows:

showFilename = top/bottom,height,backColor,fontName,fontSize,fontColor,fontStyle

top/bottom:
set to "top" to display on the top of the thumbnail, or "bottom" to

display on the bottom of the thumbnail

height:

the height, in pixels, of the filename label

backColor:
the color of the back color in RGB format

(black = 000000, white=FFFFFF, red = FF0000, etc)

fontName:
the name of the font, like "Arial" or "Times New Roman", etc.

fontSize:
the size (in points) of the button's font

fontColor:
the color of the font in RGB format

(black = 000000, white=FFFFFF, red = FF0000, etc)

fontStyle:
option of "normal", "bold", "italic" or "bolditalic"

Detail View Setting
The “detailView = …” section of “ezKiosk.ini” defines the location and size of your “Detail View”. The format is as follows:

detialView = left,top,width,height

left:

top location in pixels of the first thumbnail

top:

left location in pixels of the first thumbnail

width:

width in pixels of your thumbnails

height:

height in pixels of your thumbnails

Keyboard Settings
If you include the “Lookup” button within your kiosk application, then you will also need to define (and/or create) keyboard images and their locations. This section describes just the settings – the actual images and their sizing are covered later in this documentation.
To define the position of the “keyboard.jpg”, the format is as follows:

keyboard = left, top

To define the positions of the “Cancel”, “Clear”, “Space”, and “Search” buttons, the format is as follows:


keyboardButtons = cancelLeft, clearLeft, spaceLeft, searchLeft

To define the location of the black keyboard text object, the format is:

keyboardText = left, top

Attraction Mode Settings
Most kiosk designs include an “Attraction Sequence” – a series of images that “attract” users to your application when not in use. 
If you DO want an Attraction Sequence, you must first design two or more full-screen JPG images and place them in the “Attract” folder within your Kiosk Folder. Once that task has been performed, you can adjust your Attraction Sequence as follows:


attract = true / false

turns on or off attract mode
timeout = 45


the number of seconds of no-use 
attractTimer = 5

the number of seconds each attract JPG is displayed
Print Settings
EZ Kiosk can NOT print at all, print a JPG in a defined size and location, or print a PRN file (details of which are covered in “Printing with EZ Kiosk”). The settings are as follows:
printing = false / JPG / or PRN

sets the mode of printing
jpgTop = 0.5


l
ocation in inches of the top of the JPG
jpgLeft = 0.75



location in inches of the left of the JPG
jpgWidth = 3.6



width of the JPG in inches
jpgHeight = 2.8



height of the JPG in inches
Activity Tracking
EZ Kiosk optionally track all kiosk activity. The settings are as follows:

tracking = false / daily / or monthly

If tracking is not false, then the filename that holds the activity will be in one of two formats. For “daily”, the filename will be “mmddyyyy.csv” (month, day, year). For “monthly” tracking, the “dd” component will be “01” – for the first of the month.
Computer Reboot Settings
In order to ensure 24 / 7 reliability, you should plan to reboot your kiosk automatically at least once a day. EZ Kiosk provides you with up to three times a day in which to automatically reboot your kiosk. When you define your settings please define your hourA, hourB, and hourC to be hours – in military time – with hourA begin the smallest number. To disable any reboot times, set the hour to be zero. 

reboot1 = hourA (or zero)
reboot2 = hourB (or zero)
reboot3 = hourC (or zero)
EZ Kiosk also supports a “Berkshire USB Reset Card” – a hardware reset card that will automatically reboot the PC if it ever gets “hung” or “frozen” (see www.berkprod.com).

If you plan on installing the Berkshire USB Reset Card, perform the following:


Turn Dip Switches of 2, 5, and 7 “ON” on the USB Reset Card 


Set “usbResetCard = true” within “ezKiosk.ini”

Designing an New EZ Kiosk Application

This section describes how to create just about any EZ Kiosk you wish.

1. Define Your Main Menu Categories
The “Main Menu” of EZ Kiosk is comprised of one or more buttons that can be located anywhere you want on-screen. There is no limitation on the number of buttons (or “categories”) you wish to define, nor where they can be located. 
When a user touches one of the Main Menu buttons, one or more thumbnail images appear on the kiosk screen, in what is referred to as the “Thumbnail Grid”. Visitors can then scroll through the images and touch images of interest for “details”.
Therefore, the first step is to define all of your Main Menu “categories” – or topics.

For example:

· In a “tourism” kiosk, your categories might be “Restaurants”, “Lodging”, “Shopping”, and “Services”.

· In a “Building Directory” kiosk, your categories might be by floor (“First Floor”, “Second Floor”, “Third Floor”, etc.), or by last name (“A-G”, “H-M”, etc.)

· In a “Real Estate” kiosk, your categories might be by price (“$100K - $199K”, “$200K - $299”, etc.) or by class (“Single Family”, “Multi Family”, “Ranches”, etc.)

After you have determined your categories, you are ready for the next step.
2. Make a COPY of a Sample Kiosk and Create a New “Kiosk Folder”
Make a copy of one of the Sample kiosk applications (refer to the first step in “Playing with a Copy of a Sample Kiosk” documentation above). Name your new Kiosk Folder appropriately (like “tourism” or “directory” or “properties”, etc.).
3. “Point” EZ Kiosk to Your New “Kiosk Folder”

Edit the “ezKioskFolder.ini” file located in the “EZ Kiosk” folder, and set the text within this file to be the same as your Kiosk Folder. Save your changes and close the file.

4. Create / Rename / Add and/or Remove Your “Category” Folders
Inside your Kiosk Folder you just created above, create, rename, add and/or remove the “category” folders until they reflect the contents of your Main Menu.

5. Edit the “ezKiosk.ini” File to use Your “Category Folders”
Edit the “ezKiosk.ini” file and adjust your “btn” settings such that your Main Menu will be displayed correctly on-screen, and that each Main Menu button points to the correct “category” folder of your application (this may also involve some graphic work on the button JPG images).
6. Update the JPG Images in all “Category” Folders

First delete all the images of each “category” folder since these are images were for one of the “Sample” kiosks - and not for your kiosk application.
Next, determine your “Thumbnail Grid” layout for your chosen screen resolution, since the Thumbnail Grid design usually dictates the final size of your “Detail View” JPG images.

Once you have determined the “Detail View” image size, you are now ready to create “Detail View” JPG images for each “item” within a category. For example, if your kiosk is a “tourism” based kiosk, you would create an image for each restaurant, shop, activity, etc. - one for each of your clients. If your kiosk is a “building directory”, then you would create an image for each tenant, etc.
The “Samples” directory that came with the install has some JPG images that are there to help you get started with ideas on how your images might be designed.

To create a Detail View JPG image:

a. Open up Photoshop, Paint Shop Pro, Paint, or a similar image tool.
b. Create one JPG image for each “item” (the size of the JPG will depend upon your width and height setting “detailView = …” within “ezKiosk.ini”).
c. EZ Kiosk has the ability to display the name of the JPG file (without the “.jpg”) on the very bottom portion of each thumbnail. Therefore, if you are want to display the name of the JPG image on the Thumbnail Grid, name each JPG image with a meaningful name. This name could be the “part number”, or the name of the restaurant, or the name of the tenant, etc.

d. Place each image in the appropriate “category” folder.
7. Optionally Create “Thumbnail” JPG Images for Your Categories
When EZ Kiosk creates the Thumbnail Grid for a specific category, it does so in one of two ways. It will either:

· Display your “Detail View” JPG image – and automatically resize it to the size of your grid settings within “ezKiosk.ini”, or

· Display an “alternative thumbnail” JPG image (if and only if the alternative file exists) – and automatically resize it to the size of your grid settings within “ezKiosk.ini”.
The method of display is established by the presence – or absence - of the “alternative thumbnail JPG” image. In either case, EZ Kiosk will proportionally resize the appropriate thumbnail image to the size of your grid settings within “ezKiosk.ini”.

A kiosk application that might want to use a different image on the Thumbnail Grid might be a building directory (for example). Here, the thumbnail image might be just the name of the tenant, like “Jones, Walker, and Smith LLC” – but the Detail View would be a JPG of the three founders, the Suite Number, and a small map showing where they are in the building.
Therefore, if your kiosk application calls for a separate (different) “thumbnail” image compared to the larger Detail View JPG image, then you will also need to create a thumbnail JPG image. 
To create a “thumbnail” JPG image:

a. Open up Photoshop, Paint Shop Pro, Paint, or a similar image tool.
b. Create one JPG image for each “item”, making the size of the image the size of your grid as defined within “ezKiosk.ini”.
c. Name your JPG image the SAME NAME as your Detail View image – but preface the name with the underscore character (the “_”). For example, if your Detail View image was named “Bikes R Us.jpg”, then your thumbnail image would be “_Bikes R Us.jpg”. 
d. Place the image in the same folder as your Detail View image.
e. If EZ Kiosk finds the underscore file, it will use that as the thumbnail image – otherwise it will use the Detail View JPG image.

8. Optionally Update the JPG Images in the “Interface” Folder
The entire EZ Kiosk graphical interface is comprised of pre-created JPG images. All of these images are located within a folder called “Interface”, which resides within the Kiosk Folder of your application.

Since you made a copy of one of the Sample Kiosk applications, the interface for your kiosk will use the JPG images from the Sample Kiosk. 

However, if you are interested in how to create a kiosk that contains your own custom colors and graphics, then refer to “Creating a Custom Interface for EZ Kiosk” within this document.
9. Optionally Update the JPG Images in the “Attract” Folder 
If you are planning to have your kiosk run an “attraction loop” to attract visitors when the kiosk is not in use, then you will need to perform the following:
a. Create one or more JPG images with the size of the image full-screen (1024 x 768). These images should not only attract new visitors, but remind them to “touch the screen” to get started.
b. Place these images into the “Attract” folder.
c. Edit the “ezKiosk.ini” file and possibly modify the attract settings.
10. Add a Logo or Banner to the Top of the Backdrop JPG Image

Using Photoshop, Paint Shop Pro, Paint, or similar applications, add a logo to the top of your designated “backdrop” JPG image file located in the “Interface” folder of kiosk application.

11. Perform any Final Touch-Ups to the “ezKiosk.ini” File
Finally, you might want to review and update settings within the “ezKiosk.ini” file.
Printing with EZ Kiosk

This section describes the different printing options available with EZ Kiosk.

Disabling Printing

If your kiosk application does NOT require printing, you can turn off printing as follows:

a. Open the “ezKiosk.ini” file located in your Kiosk Folder using Notepad.

b. Search for “printing = “

c. Edit it to say “printing = false”
d. Save your changes and run EZ Kiosk – the Print button is gone.

Printing Your “Detail View” Image
EZ Kiosk can also print out the “Detail View” JPG – and at a location and size specified by you. 

This feature can be used in one of two ways:

1) As a single-page printout that just contains the JPG image, or

2) In combination with a pre-printed form (that you designed), with the JPG image being strategically placed on the pre-printed form in the proper location – and proper size. In other words, you load up your printer with pre-printed pages that have a “space” reserved for your JPG image (the only thing that gets printed). Refer to the image below for an example:

[image: image1.png]- —

More Advertising Here





To enable printing of a “Detail View” JPG:

a. Open the “ezKiosk.ini” file located in your Kiosk Folder using Notepad.

b. Search for “printing = “

c. Edit it to say “printing = JPG”

d. Set your “jpgLeft”, “jpgTop”, “jpgWidth”, and “jpgHeight” – IN INCHES.

e. Save your changes and run EZ Kiosk

Printing a PRN File
EZ Kiosk can also print out a specific “flyer” for each of your category items. The “flyer” could be – for example – a PDF “one page information sheet” or similar output.

If you set the print mode of EZ Kiosk to “PRN” – the Print button will be visible, and will become enabled if and only if a matching “PRN” file exists for the selected Detail View. If no PRN file exists for the particular Detail View selected, the Print button will be disabled.

A “PRN” file is created by WORD or Acrobat or similar applications that print documents.

To create a “PRN” file:

a. First make sure that the printer driver you are using for your kiosk is the “Default Printer” on the PC creating the “.prn” files, since each PRN file you create is specific to the printer used to actually print.

b. Open the document you wish to print in WORD or Acrobat or...

c. Select File… Print… from the main menu – a dialog box appears.

d. On the dialog box, set the “Print to File” checkbox option to checked.

e. Click “Print” – the application will ask you for a filename.

f. Name the file with the SAME NAME as your “Detail View” (without the JPG). For example, if your Detail View is “Car186.jpg”, then name your file “Car186” – and the final output will be a new file called “Car186.prn”.

g. Place the PRN file created in the prior step in the same “category folder” as your Detail View JPG.

h. Open the “ezKiosk.ini” file located in your Kiosk Folder using Notepad.

i. Edit it to say “printing = PRN”.

j. Save your changes and run EZ Kiosk.

Creating a Custom Interface for EZ Kiosk
This section of the documentation provides all the details on how to create a custom interface for EZ Kiosk.
If you are not very handy with Photoshop, Paint Shop Pro, or similar image editing products, then you might want to bypass this section and use the graphics already installed on your hard drive in the “Interface” folder of the Sample Kiosks.
However, if you are interested in how you can design your own custom graphics, then this section will be of interest to you.

The EZ Kiosk Interface
The EZ Kiosk interface (the main menu buttons, the number of visible thumbnails, the touch-screen keyboard, and other controls) are all JPG images that you can use “as is” – OR - you can optionally create your own custom graphical interface. The choice is up to you!

This means that your kiosk can optionally be designed to have a professional look and feel with a theme and color scheme that you design and choose.

The JPG images that comprise the EZ Kiosk interface are as follows:

Backdrop Image

The backdrop image is a single full-screen JPG image that is display full-screen.
Requirements for this image are:
· The image is required.

· The size of this image (like 800x600 or 1024x768) will define the size of your kiosk application.
· The file must be specified within “ezKiosk.ini” using “backdrop = filename”
Main Menu Buttons
These are the buttons that show all the JPG images for a given category – hence they are called “Main Menu” buttons. There is no limit to the number of button you create (except for possibly running out of real estate on the screen). These buttons - when touched – update the “Thumbnail Trid” by displaying thumbnails of a particular “category”. This is how a user selects and views “category items”.
Requirements for these images are:
· For each button (i.e., “btn1”, btn2”, etc.) defined within your “ezKiosk.ini” file, you must have the two files: a “btn#.jpg” (normal look), plus a “_btn#.jpg” (depressed look).

· Both the normal and depressed JPG images must be the same size.

· If you are using a text-based caption, EZ Kiosk centers the text in the exact center of the JPG image, so crop your image such that the space where the text-base caption is to appear is centered nicely.

· The buttons will auto-size to the size of the image you created, and be located on-screen at the location specified by “ezKiosk.ini”.
The “Depressed” Thumbnail JPG
The JPG images that are displayed on the Thumbnail Grid are the images located within your “category” folders. However, each time one of the thumbnails is touched – EZ Kiosk will display a (shared) “depressed” thumbnail JPG image (if one exists).
The size and color of your depressed thumbnail will be dictated by your kiosk design.

Requirements for this image are:

· It should be sized approximately to the same size as your thumbnails on your “Thumbnail Grid” – EZ Kiosk automatically resized the image to fit within the Thumbnail Grid.

· It must be named “_thumbnail.jpg”.

· This image is optional.

Next, Prev, Close, Print (optional), and Lookup (optional) Buttons

These buttons allow users to scroll forwards or backwards through either the “Thumbnail Grid” or the “Detail Views”, close the larger “Detail View” image, optionally create printouts, and/or perform a product “search”. 
Requirements for these images are:
· The Next, Prev, and Close button JPGs are required. The Print and Lookup images are only required if you enable these features within “ezKiosk.ini”.
· For each button, you must have three files (where “btnName” is either “next”, “prev”, “close”, “print”, or “lookup”:
· btnName.jpg (normal look)

· _btnName.jpg (depressed look)

· –btnName.jpg (disabled look)

· If you are using a text-based caption, EZ Kiosk centers the text in the exact center of the JPG image, so crop your image such that the space where the text-base caption is to appear is centered nicely.

· The normal, depressed, and disabled JPG images must be the same size.

· The buttons will auto-size themselves to be the size of the image you created, and they will be located on-screen at the location specified by “ezKiosk.ini”.

The (optional) Keyboard Images
If you enable the “Lookup” feature of EZ Kiosk, then you may also want to create custom keyboard images.
The keyboard interface is comprised of the following components:

· A full-screen “Keyboard Frame” JPG image

· A “Keyboard Input” JPG image that is aligned at the center-top of the “Keyboard Frame” image

· Four “Keyboard Buttons” (Cancel, Space, Clear, and Search) – these JPG images will be aligned with the “bottom” of the “Keyboard Frame” JPG image

· A “Keyboard” JPG that must be designed like all other “Keyboard” JPG images (height, width, and layout)

· An inverted “Keyboard Key” JPG image
· A “No Results Found” JPG image, and

· A “Keyboard Text” object, which is the text field where all keystrokes appear.

The “Keyboard Frame” JPG image is similar to the “backdrop” image: it must be a full-screen image and should reflect the color scheme of your kiosk design.

The “Keyboard Input” image should contain a black text area (see any of the Sample Kiosk JPG images). This image is aligned “top center” of the “Keyboard Frame” image.
The four “Control Buttons” should be designed to be the same size (height & width). Since these buttons are aligned with the bottom of the Keyboard Frame, you can only specify the starting “left” location for each button in the “ezKiosk.ini” file. The format is:

keyboardButtons = Cancel_Left, Clear_Left, Space_Left, Search_Left

The “Keyboard” JPG (“keyboard.jpg”) must be designed like all Sample kiosk “keyboard.jpg” images. It must be the same size and have the same layout. 

The inverted “Keyboard Key” JPG (“_kbd.jpg”) image must be the same size as all Sample kiosk “_kbd.jpg” images (66 pixels x 66 pixel).

Finally, the “No Results” JPG image should be the exact same size as the keyboard image (660 x 264) – and it is displayed “on top of” the keyboard if no search results are found.
Installing and Testing the USB Reset Card

If you are serious about your kiosk installations, you should get serious about installing a Berkshire USB Reset Card (at www.berkprod.com).

Assuming you have purchased the card, here is how it is installed:

1. Set the Dip Switch settings as follows

2. Plug the USB power cord into the card

3. Plug the other end into a free USB port

4. Make sure your “ezKiosk.ini” file has the setting of “usbResetCard = true”

5. RUN EZ KIOSK…

6. After EZ Kiosk is running, open Windows Explorer and go to the “EZ Kiosk” folder

7. Rename the file called “hanggg.txt” to “hang.txt”

8. Close Windows Explorer

The “hang.txt” file will cause EZ Kiosk to NOT “ping the reset card”. In other words, it will simulate a “hang” situation (Windows is hung or EZ Kiosk is hung or …).

Within approximately 30 seconds, the USB Reset Card should reset your computer – and EZ Kiosk will restart. It will also rename “hang.txt” to “hanggg.txt”.

EZ Kiosk and the “Start” Menu

When you install EZ Kiosk, the installation program puts a shortcut in the “Startup” folder for ALL USERS. This means that each time you start your PC (or reset your PC) – EZ Kiosk will automatically start.

If you DO NOT want to have EZ Kiosk automatically start when your PC starts, remove the “shortcut” to EZ Kiosk from the “Startup” folder for all users.

